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Helen Farnsworth:
Twenty five years in ER
Helen Farnsworth came to Maine
Medical Center in 1954. Hired as an
Emergency Department clerk, she had
planned then to work for about six
months. Now Secretary Supervisor in
Emergency, she retires this week after
25 years with us.
Just as Mrs. Farnsworth's plans
changed, so has Emergency changed
over the years. These past few days,
most of those who have dropped by to
wish her well have also asked Mrs.
Farnsworth to reminisce about all the
changes. An impossible task in the
busy ER setting, she says, but she has
given some thought to the past quarter
of a century and here, in a kind of train
of thought narrative, are the highlights
she would choose to share:
"When I first came here, I was one of
just th ree secretaries who rotated morning, afternoon and night shifts. There
are 18 of us now, busy every minute ...
"Emergency was up where Admitting
is now; when we moved down here 12
years ago, we looked around and figured we'd never fill up the place.
Now, most of the time, it's much too
small." (The year of the move ER saw
about 27,000 patients; this past year
the figure was over 45,500.)
During a typical shift today, she
says, those patients might include:
"Ten people with chest pains, 15 children with different injuries or complaints, ten to 15 lacerations, ten auto
or bike accidents, four or five hip injuries, maybe six imminent deliveries,
two or three nosebleeds, and maybe
ten psychiatric problems ...
"A major change from the past is the
increase in persons who are telling us
they're depressed, nervous or upset
and asking to see a psychiatrist. Not
too many years ago they'd come in
making up physical symptoms, hoping
that we'd pick up on their emotional
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HELEN FARNSWORTH TALKS ABOUT 25 YEARS IN EMERGENCY.
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Smoke test is over;
results are due soon

MICHAEL MCKELLAR, a Computer
Room Operator with Technicon,
works at a terminal. Behind him is
the Central Processing Unit of the
MIS. (A/V Photo)

A two-inch stack of training information, five complete sets of medical
records, and a roomful of statistics are
all that remain of the 175 test patients
admitted during the Medicallnformation System Smoke test. The test ended
May 16, and the test census stood at
624 in the final days.
All the test patients have been discharged, and only real patients are in
the MIS now. The results of the test
won't be analyzed for about three
more weeks, but Associate Vice President for Data Management Donald
Dods reports he is pleased with the
way the test went.
All in all, says Dods, the MIS users
were extremely cooperative, and he is
grateful for their tolerance and patience. The final analysis of the test
will give a complete picture of the
effects it had on the computer and its
users.

MMC Carpool Project

Ready for changes
As the price of gas continues to rise,
more and more people are seeking
ways to cut down the largest chunk of
their gasoline bill: daily commuting.
MMC has had a carpooling program
for a while, and now the Public Information Office is revising and expanding it, in hopes of making carpooling
even easier for employees.
The new program will match commuters not by town, but by the route
they use to get to work. The reason is
simple: two people who live in the
same town may use different routes.
Also, if commuters are matched by
route, a driver may find he's able to
up paying riders along the way, even
though they live in different towns.
To institute this concept, we've developed two "maps" showing primary
access corridors to the city from outlying areas, and to MMC from within
the city. Practically speaking, there
are seven major corridors to the city:
Route 1/1-295 from the north and the
south, Route 100, Route 302, Route

About People
Julie Mayo, Wooden,
Director of
Computer Training at Maine Medical,
graduated Magna Cum Laude from
the University of New Hampshire
School of Health Studies May 18. Mrs.
Wooden was awarded a BS degree in
Health Administration and Planning.
She has been with MMC since 1976,
and completed her degree work by
attending Saturday sessions at UNH.
Clifford V. Nelson, Ph.D., of the Maine
Medical Center Research Department,
recently engaged in a two-week, intensive research project in Rotterdam,
the Netherlands. The research was
under the direction of Dr. Paul Hugenholtz, Director of the Thoraxcentrum
in Rotterdam. Also participating in the
project, titled "Effect of Intracardiac
Blood Hematocrit and Volume on the
Electrocardiogram," were researchers
from the University of Rotterdam and
the Baerum Hospital in Sandvika, Norway.
The Emergency Department waiting room needs toys suitable for
small children. Anyone wishing to
donate may leave the items at the
Volunteer Office.

25, Route 22, and Route 77. Most
other routes converge on these sooner
or later on their way to the city.
Within the city, there are five basic
routes running toward MMC: Pine Tree
area/Rosemont/Deering;
Riverton/
Morrill's Corner/Woodford's Corner/
Forest Ave.; Outer Congress St./Westgate area; Northgate area/Allen's Corner/Washington Ave.; Munjoy Hill/Old
Port/Downtown.
Obviously, these corridors are generalized, and don't include everything.
Nonetheless, they are the primary
routes, and all other areas can be
related to them. We have accurate upto-date maps of Portland and the surrounding area, and any necessary
"fine-tuning" can be done afer the
initial match-up.
Maps and sign-up slips for the carpool project will be available soon.
The Public Information Office also has
route maps for the Metro bus system,
information on bicycle commuting,
and will help with information on other
ways to save money getting to work.
Call x 2196 or stop in for more information.
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distu rbances. And if we saw one psychiatric patient a month 20 years ago it
was an event ... "
Mrs. Farnsworth has a favorite axiom
that has not changed over the years.
"It sounds strange, but it never fails: If
one leg injury comes in, you'll be sure
to see at least two or three more.
There's never one of anything during a
given day ... "
New technologies, advances in healing skills, sophisticated equipment --the changes seem to come almost
daily, Mrs. Farnsworth says, and have
been far too many to mention. She
does single out the organization of
REMIS(1977} and of the Poison Control
Center (1974). "And the computer
(1975), that's great. I barely remember
how we managed before it.
"And the volunteers. We have them
in ER every day now and it's fantastic
how we can depend on them."
Asked to name the most significant
change in Emergency, Mrs. Farnsworth
answers without hesitation: "Triage."
Triage is the system in which one
specially trained nurse sorts patients
into categories according to the seriousness of their condition. The category determines the order in which
patients will be cared for and ensures
that those with the greatest need receive the earliest attention. The Emergency Department went to the triage

Think about it
When you stop to think about
it, carpooling might be more effective than all the efficient engines in the world. If two people
share a ride, the gas consumption
is instantly cut in half. If three or
four share a ride, the savings are
that much greater.
You can figure your approximate commuting costs by multiplying the total miles you drive
by 18¢, the average per-mile cost
for an American motorist this
year. Now, divide it by two to find
the savings in having just one
other person share the costs.
With three or four people, again,
the savings are even greater.
The savings for MMC employees don't stop there, either. Anybody carpooling to work may park
in MMC facilities for half the
usual hourly rate. If you form a
carpool, contact the Parking
people for an hourly sticker (the
discount isn't available on the
payroll deduction permit system).

system five years ago.
A constant in ER, Mrs. Farnsworth
says, is the concern one feels for all
the patients, and the real sadness one
feels for those who are in serious
trouble: "It's always the hardest when
we have difficulty reaching the family
of someone who's alone and seriously
ill or injured. It's worse with the children.
You feel especially sad when you realize what a shock your news is going to
be for their parents.
"You discipline yourself to shutthose
feelings off," she says. "You have to
learn to do that if you want to keep on
working."
And Helen Farnsworth intends to
keep on working. "Hopefully I'll be on
night relief, working 12 to 7 twice a
week. I can only tolerate partial retirement.l'd miss it too much; people here
are my second family."
Of her first family, six children and
17 grandchildren, three daughters are
members of the MMC family as well:
Susan Leighton is an ER secretary
evenings; Jane Filieo is a medical
records transcriptionist; and Sheila
Lewis is an LPN on R3.
And speaking of the MMC family:
Chief of Emergency Medicine Frank
M. Lawrence, M.D., has invited everyone to coffee in honor of Helen Farnsworth, this Friday morning from 9 to 11
in the Cafeteria Conference Rooms.

Allergies are topic
of next health show

Emergency facts are
in "Via I of Life"

Diabetes camp means
fun and learning

Fascinating new discoveries about
the physiological laws governing allergic reactions are to be explored on the
next episode of Here's to Your Health.
"Allergies," a revealing look at this
common, yet serious complaint, will
be telecast in Maine Sunday, June 1
at 11 :30 a.m. and Tuesday, June 3 at
6:30 p.m. on MPBN's Channel 26.
Allergy specialist Tim Sullivan, M.D.,
joins moderator Peter Graves to discuss medicine's progress in its search
for the causes and cures of allergic
reactions. Co-hosts Drs. AI Roberts
and Anne Race explain the physiological process that can result in one
of the most common and serious of all
allergic reactions - asthma - and also
discuss allergic reactions to drugs,
pollen, foods, venom and bee stings. A
special animated segment illustrates
how a mast cell releases histamines
into tissue and thus initiates an allergic
reaction.
"Here's to Your Health" is produced
for the Public Broadcasting Service by
KERA-TV, Dallas/Fort Worth, in cooperation with The University ofTexas
Health Science Center at Dallas. Major
funding for the series is from The St.
Paul Companies, Inc.; additional funding is from the Hillcrest Foundation
and public television stations. Executive producer is David Dowe.

The Telephone Pioneers of America,
a non-profit service organization of
retired Bell System employees, is continuing its "Vial of Life" program in the
Portland area. The vial is a simple pill
bottle containing a list of vital information and stored in the refrigerator
for emergencies.
It is stored in the refrigerator because
there is one in every kitchen, and
because refrigerators are fire resistant.
When rescue workers enter a home,
they will see the "Vial of Life" sticker
on the refrigerator door, and look inside
for vital medical information.
The program is being offered, at no
cost, throughout the state by the Jasper N. Keller Chapter, Telephone Pioneers of America, with headquarters
in Portland. For more information, orto
set up a group presentation call the
Pioneers at 797-8757.

Applications are now being accepted
for the 1980 Pine Tree Diabetes Association Summer Camp Program. The
program, now in its seventh year, is for
diabetic children ages 7 thru 14, and
is held at Camp Sebago, the Salvation
Army facility on Sebago Lake.
The camp staff includes a physician,
a registered nurse, a registered dietician, and diabetes counselors. This
provides a safe and healthful environment for the children, and promotes
the learning of skills necessary for the
proper management of their diabetes.
Activities at the camp range beyond
those related to diabetes, of course.
There is all the usual summer camp
fare: softball, volleyball, swimming,
archery, canoeing, arts & crafts, and
more. Through it all, individual instruction and group sessions focus on the
special problems of diabetic care.
This year's dates are July 21 - August
5. The fee for the sixteen-day session
is $150, with some financial aid available from the Pine Tree Diabetes Association. For more information, contact Barbara Hall, RD., at 799-2136, or
write to her at 576 Ocean House Rd.,
Cape Elizabeth, Maine 04107.

Food Service
EMPLOYEE OF THE WEEK
is
EILEEN DANIS
Dietary Aide

MMC Softball news
The "Challenge of the Sexes" softball game between the MMC Men's
and Women's teams went off as planned
Thursday, May 15. After a long, hardfought battle, the men won, but there's
some doubt as to the final score everyone lost track after 25-0.
No matter, say the women. It was
good exercise, and now they're warmed
up fortheir remaining exhibition games
and the regular season, which starts
the first week in June. There are ten
teams in the Women's league, and
there will be a full 21-game season.
The 1980 Captain is Lauralee Downs,
RN (P2A), succeeding 1979 Captain
Anna Pierce, private secretary in the
nursing office.
The next part of the Men's 21-game
schedule looks like this:
DATE

VS.

FIELD

TIME

6/4 Nappi's Bakery

Payson

8:45

6/6 Peanut House

Moore

6:15

6/9 J.C.C.

Dougherty 6:15

6/11 Bodlovick Painting Kiley

6:15

THE MEN BATTLE THE WOMEN in the MMC "Challenge of the Sexes"
softball game May 15.

murphology
In the world around us, there are
certain natural laws -- gravity, thermodynamics, conservation of energy,
etc. -- to which everything must adhere.
All, however, must take second place
to:
MURPHY'S LAW
If anything can go wrong, it will.
THE BASIC COROLLARY
It will go wrong at the worst possible
time.
An entire body of Murphology has
been developed over the years, applying the basic premise of Murphy's Law
to all facets of life and work. We'll occasionally print pieces of Murphology,
and if you can come up with any that
apply to your specific line of work (or
that are just funny), please send them
to What's Happening.
FINAGLE'S FOURTH LAW
Once a job is fouled up, anything
done to improve it only makes it worse.
STOCKMAYER'S THEOREM
If it looks easy, it's tough.
It if looks tough, it's darn well impossible.
FIRST LAW OF BICYCLING
No matter which way you ride, it's
uphill and against the wind.
OSBORNE'S LAW
Variables won't; constants aren't.
PARKER'S RULE OF
PARLIAMENTARY PROCEDURE
A motion to adjourn is always in
order.
ZYMURGY'S FIRST LAW OF
EVOLVING SYSTEMS DYNAMICS
Once you open a can of worms, the
only way to recan them is to use a
larger can.
PARKER'S LAW
Beauty is only skin deep, but ugly
goes clean to the bone.
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marketplace
FOR RENT: Furnished 5 bdrm. home in
Cumberland for one year beginning July,
to caring family. Call 829-5036.
FOR RENT: Avail. July 1. 2 bdrm. condominium, lovely private setting in Cape
Elizabeth. saoo/me. & utils. Call 7996626.
FOR RENT: Near MMC, 151 Pine St.
Clean, 2 rm. apt. in quiet adult bldg.
Non-smoker preferred. For appt., call
892-2907 after 5 p.m.
FOR RENT: W. Prom. 1 bdrm. & bath,
kitchen privileges, parking, woman only.
$25/week. Call 772-8248 eves.
FOR RENT: MMC area. 1 bdrm. apt. in
quiet4familyhouse.
Niceyard, parking.
$225/mo. includes heat. Sec. dep. Occupancy June 6. Call 772-7247.
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WHAT'S HAPPENINGis published every
Wednesdayat Maine Medical Center, Port·
land, Maine for members of the Hospital
community and for friends of the institution
throughout Maine and northern New England. Comments, questions and suggestions maybe addressedto the Editor, Public
Information Office, MMC, Portland, Me.,
04102. Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Susan Hosmer, Public Information
Ella Hudson, A/V Resources
Charlotte Hurd, A/V Resources
Judy MacKenzie, A/V Resources
Bonnie Scarpelli, A/V Resources
George A. Drew, Print Shop
Henry J. Guiod, Jr., Print Shop

FOR RENT: Duplex near Osteopathic
Hospital. Two bdrms., no pets. $275/mo.
plus heat and utilities. References and
security deposit required. Call 797-6123
after 4 p.m.

FREE: 2 dark grey tiger kittens, 3 mos.
old, one male, one female, both with
shots. Call Linda at 775-3611 after 5
p.m.

FOR SALE: Dual1 016 turntable w/Shure
M91 ED Cartridge. $50 or best offer.
Call 799·5806.

WANTED: Roommate for three bdrm.
townhouse. $300/mo. plus uti Is. To
share with 2 women. Located in Scarborough. Call 883·2242 after 5 p.m.

FOR SALE: Jotul Stove - model 118.
Used 2 yrs. Call Eleanor Lacombe at
871-2163 days.

WANTED: Riders, dayshiftfrom Lisbon/
Freeport area. Call 353-6819 eves.

FOR SALE: Suzuki motorcycle, 75 cc,
80 mpg, only 600 orig. miles, will include
cover and helmet. Call 799-4255 after 6
p.m.
FORSALE: Travel trailer, 1971 Ace 16112'.
Sleeps 4, self-contained. $1,700. Call.
657-3394 after 5:30 p.m.
FOR SALE: 36" grass mowing attachment, fits an 850 Bolens tractor, $125.
Call 787·3126.
FOR SALE: 1972 Chevy Bel Air,
8, new tires, brakes, shocks,
and gas tank. Just had tune-up,
mpg. Very clean. $550. Call
871-2711.

Maine Medical Center
Portland. Maine 04102
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WANTED:
house on
Audubon
781-2222

Roommate to share ranch
salt water marsh next to the
property in Falmouth. Call
mid-morn. for details.

new Employees
ACCOUNTING Kim Lypscon
CENTRAL SERVICES Robert Batcheldor
CHEMISTRY Judith Wicken
EMERGENCY Jacqueline

Neill

FOOD SERVICE Robert Brown, Josepn
Cooper
HOUSEKEEPING Laquette Falconer,
Charles Jacobson, Lawrence Nelson
Kim Johnson, Teresa Bourke, Sally
Jensen
MEDICAL RECORDSTerri Ann Stanhope
NURSING Julie Anderschat, Marie
Cummings, Phyllis Guilbault, Mary Joe
Heal, Ruthanne Hutchins, Thera Jewett,
Sheila Lewis, Marian McClancy, Diane
Miller, Carolyn Tinsman
OCCUPATIONAL THERAPY Margaret
Maleski
OR Deborah Bickford
PATIENT ACCOUNTS Richard Roy,
Angela Wiemert
PHLEBOTOMY Susan Whitlock
PULMONARY MEDICINE Gary Watson

